	TERE PRASSE



tere@amcinet.com 
	Page 2 of 10



	TERE PRASSE



tere@amcinet.com 
	2931 Burnt Oak

San Antonio, TX 78232

Mobile/VoiceMail:

210‑663-8373


Curriculum Vitae
	Background
Overview
	Multi‑disciplined, ranging through computer systems, networking, and software applications; professional post‑secondary educator; business management and consulting. Forte is analysis, problem identification, and solution implementation. Seasoned leadership and human relations skills.

	Education
	· Bachelor of Arts in Business Management
College of William and Mary, Williamsburg, VA

· Paralegal Certificate
University of Texas, San Antonio, TX (UTSA)

· Various professional educator courses covering instructional methodologies, student counseling, course development and management, tests and measurements, and program evaluation

· Self‑educated in computer systems hardware and software

	Certifications,

Memberships, 

and Licenses
	· Microsoft Certified Trainer

· Microsoft Certified Systems Engineer on Windows NT 4.0

· Microsoft Certified Systems Engineer on Windows 2000

· Microsoft Certified Systems Administrator on Windows 2000

· Microsoft Certified Systems Administrator on Windows 2003

· Microsoft Certified Professional

· Microsoft Windows NT 4.0 Workstation

· Microsoft Windows NT 4.0 Server

· Windows NT 4.0 Server in the Enterprise

· Microsoft Windows 2000 Accelerated Core

· Microsoft Windows 2000 Professional

· Microsoft Windows 2000 Server

· Implementing Windows 2000 Active Directory

· Implementing Windows 2000 Network Infrastructure

· Designing Windows 2000 Active Directory Services

· Migrating from Windows NT 4.0 to Windows 2000

· Supporting Windows NT 4.0

· CompTIA IT Professional

· A+ Certified Computer Service Technician

· Network+ Certified Professional

· i-Net+ Certified Professional

· Electronics Technicians Association

· Certified Computer Service Technician (CST)

· Certified Network Support Technician (CNST)
· Internet Webmasters Association/HTML Writers Guild

· Certified Web Professional Associate (CWPA)

· FAA Commercial Pilot (multi-engine land and instrument) License
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	Computer Systems Qualifications

	Information

Technology

Certifications
	· Microsoft Certified Trainer

· Microsoft Certified Systems Engineer on Windows NT 4.0

· Microsoft Certified Systems Engineer on Windows 2000

· Microsoft Certified Systems Administrator on Windows 2000

· Microsoft Certified Systems Administrator on Windows 2003

· Microsoft Certified Professional

· Microsoft Windows NT 4.0 Workstation

· Microsoft Windows NT 4.0 Server

· Windows NT 4.0 Server in the Enterprise

· Microsoft Windows 2000 Accelerated Core

· Microsoft Windows 2000 Professional

· Microsoft Windows 2000 Server

· Implementing Windows 2000 Active Directory

· Implementing Windows 2000 Network Infrastructure

· Designing Windows 2000 Active Directory Services

· Migrating from Windows NT 4.0 to Windows 2000

· Supporting Windows NT 4.0

· CompTIA IT Professional

·  A+ Certified Computer Service Technician

· Network+ Certified Professional

· i-Net+ Certified Professional

· Electronics Technicians Association

· Certified Computer Service Technician (CST)

· Certified Network Support Technician (CNST)

· Internet Webmasters Association/HTML Writers Guild

· Certified Web Professional Associate (CWPA)

· Certified Internet Webmaster Associate (CIWA)

	Background

Summary
	· 31 years working with computer systems; primarily PCs

· 15 years teaching computer applications software and operating systems; currently teaching applications development and networking, specializing in Windows 2000/2003 network systems; approved by the Texas Workforce Commission as instructor

· Experience includes all major software packages, MS Windows NT/2000 Server, Novell network administration, computer‑based/aided instructional system development, hardware/software configuration and  troubleshooting, and web page design/HTML authoring

· Multiple domain/server Windows NT/2000 network administrator including multihomed servers with Network Address Translation and Virtual Private Network configuration using Internet tunneling

	Software
	· Operating systems / environment

Windows 3.x/(95/(98/Me
Linux


MS-DOS
NT/2000 / Vista / 7
· Word processing / desktop publishing

WordPerfect


MS Word

Lotus WordPro

WordStar


PageMaker

MS Publisher
· Spreadsheet

1-2-3



MS Excel

Ouattro Pro
· Database

dBase



MS Access

Lotus Approach

Paradox



R-Base
· Intranet / Internet

Windows NT / 2000 Server
MS Backoffice

Novell Netware

MS Internet Explorer

Netscape Navigator
MS FrontPage

WordPerfect/Office Suite

MS Office

Lotus SmartSuite
· Other

CorelDraw Graphics Suite
IBM VoiceType

Dragon Naturally Speaking

Quickbooks


PhotoSuite

VideoWave
· Applications/Suite development and integration with Microsoft Visual Basic for Applications, Corel Office 2000/2002 Professional and Microsoft Office 2000/XP/Vista/7 Premium

· Virtual Private Networks and website design

· MS Windows NT/2000//2003/Backoffice Server system design, implementation, and administration for single and multiple domain,  including multi‑homed servers; Novell/Linux integration


	Hardware
	· All PC technologies since 1978

· Custom computer systems designs / configurations for server, workstation, and office/desktop applications ( multiple processor and RAID servers

· Troubleshooting and repair of computer systems

· Component installation, configuration, and diagnostics

· Installation and configuration of common peripheral devices

· Control Data  mini‑mainframe network server
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	Educator Qualifications

	Background
	· Over 31 years as a technical instructor and educator, training program developer, training program evaluator, and training program supervisor
· 15 years teaching use of computer applications software and operating systems; currently teaching applications program development and networking, specializing in Windows 2000
· Certified Master Instructor, and Texas Workforce Commission approved instructor for computer applications (including all Microsoft Office User Specialist certification preparation courses), operating systems, networking, computer service, applications development, technical and business math, English, human relations and ethics, and other computer and business‑related subject matter at the post‑secondary level ( qualified by Texas Workforce Commission to teach 29 different courses
· Lecturer at undergraduate and graduate levels in sociology and psychology for 8 years



	Related Activities
	· Presented and published paper on advanced education via networking (distance education) at 1988 Technology and Innovations in Training and Education Conference
· Developed training program leading to A+ certification, Network+ certification, and MS Certified Professional ‑ San Antonio College of Medical and Dental Assistants, IT Department
· Developed training program leading to all Microsoft Office User Specialist certifications ‑ San Antonio College of Medical and Dental Assistants, IT Department
· Developed training program for multiple computer applications program training in information processing ‑ San Antonio College of Medical and Dental Assistants
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	Business Management Qualifications

	Background
	· 19 years in managerial positions, providing employee and fiscal management ‑ supervised up to 300 employees with assets and budget of $12 million
· 4 years managing all business activities for a woman‑owned / minority‑owned small business
· 3 years as president and chair of the board of an IRS (501(c)(3) tax‑exempt, Texas nonprofit corporation (nonpaid position) ‑ grant and funding source development

	Education
	· Bachelor of Arts in Business Management


Course of study included
· General business management

· Financial management and accounting

· Business and economic statistics and quantitative analysis

· Business and labor law

· Human resources and relations / sociology

· Marketing

· Production management
· Published thesis on Business Decision Making and Environmental Impact
· Paralegal Certificate
· Legal research

· Legal procedure

· Drafting legal and court documents
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	Consulting Qualifications

	Background
	· 8 years providing consulting services involving operations analysis, problem identification, and solution implementation ‑ focus on cost management and productivity  enhancement

· 6 years providing federal environmental consulting involving the National Environmental Policy Act and related federal acts and code

· 3 years working with employment law and related business management practices



	Activities
	· Published monograph on gender discrimination under Title VII of the Civil Rights Act

· Published monograph on interplay of morality, politics, and law which engender discriminatory practices

· Working group facilitator for business planning process and diversity training
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	Employment Résumé

	Jun 94 - Present
	Kaplan College
7142 San Pedro Avenue, Suite 100  San Antonio, TX 78212
Phone:
210‑733‑0777

Phone: 
210‑737‑2813

Position:
Records Manager / Registrar


IT Department Lead Instructor / Program Chair
Computer Network Specialist Instructor

Computer Office User Instructor

Learning Resource Center Manager

Business Information Processor Instructor
Duties:

Manage student academic and financial aid files, and student electronic records for approximately 1,000 active students and over 30,000 inactive students. Conduct operational analyses of various college performance metrics. Exercise quality control, and policy or regulatory compliance for student records. Actively participate as a member of the college's senior management team. Conduct reporting to Kaplan Higher Education, accreditation, state, and federal agencies.
Additional:
Adjunct faculty for computer training programs.
Awards:
Instructor of the Year, 2003



Instructor of the Quarter, First Quarter 2001
Numerous special project recognition awards



	Oct 98 - Present
	Action Millennium Computer Innovations

2931 Burnt Oak



Phone:
210-663-8373

San Antonio, TX 78232

Position:
Owner

Duties:

Manage all aspects of a part-time business dealing primarily with website design, hosting, and management. Occasional computer network and troubleshooting consulting.

	Aug 92 - Apr 94
	Hermont, Inc.(firm ceased operation)

Position: 
Training Manager and Instructor
Duties:

Developed and taught all computer software and system administration training  programs for the firm's clients.

Additional:
Performed installation, configuration, troubleshooting, and maintenance on client computer systems as directed.



	Nov 90 - Sep 94
	AmeriTex Management and Training Analysts

2931 Burnt Oak

San Antonio, TX 78232



Phone: 210‑545‑2192

Position:
Co‑owner
Duties:

Developed and provided training programs and conducted management consulting for clients; developed federal government contract proposals and contract consulting for clients.

Additional:
Provided management and financial services to firm, and conducted marketing.

	Oct 70 - Oct 90
	United States Air Force (Major, Retired)

(various locations)

Position: 
Group Commander
Duties: 
Lead, supervised and managed training group of over 300 instructors and 1,500 students.

Position:  
Training Program Manager / Lead Instructor
Duties: 
Managed complete joint‑service/federal agency training program for USAF Headquarters, and served as lead instructor; provided real‑time consulting and problem solving to services, commands, and units world wide.

Position:
Major Command Headquarters Staff Officer
Duties: 
Worked airspace issues with the Federal Aviation Administration for major command; wrote command regulations; and performed other staff functions for general officers.

Position: 
Wing Headquarters Staff Officer 

Duties:

Worked airspace issues with Federal Aviation Administration; wrote wing regulations; and performed other staff functions.

Position:
Branch Chief, Standardization / Evaluation
Duties: 
Performed instructor evaluations;  monitored training program standardization; formulated training policies and procedures; and accomplished other wing staff functions.

Position: 
Flight Commander
(three locations)

Duties: 
Lead, supervised, and managed instructors / aircraft commanders and students assigned to training flight.

Position: 
Training Instructor
Duties:

Provided instruction and counseling to students.
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